IIpaBujia npuMeHeHUsI peKOMeHIaTeIbHbIX
TexHosoruii pochemuchka-deti.ru

HNIT Hcakosa JIro6oBb ['eopruesna (MHH 440103635746, OTPHUII 310440113300114, nanee — UI1), sBnsercs
BIJIeTbIEM caifta https://pochemuchka-deti.ru/ (manee — «CaiiT»), Ha KOTOPOM MIPUMEHSIFOTCS
MH(POPMALIMOHHBIE

TEXHOJIOTUU TIPEOCTABIICHUS HH(POPMAIIUN Ha OCHOBE cOOpa, CHCTEMaTH3aIuH 1

aHaJM3a CBEJICHHI, OTHOCSIINXCS K MPEANOYTECHUSIM (PU3NMYECKUX U FOPUAMYECKUX JIHII, HHIUBUIYATbHBIX
MpeANpUHUMATENIEH, ToIb30BaTenei/moceruteneit cetn « Marepuer (nanee — «Ilomp3oBarensy).

Hacrosimue IlpaBuna npumeHeHus: pekomennarenbHbix TexHonoruit UII (manmee — «IIpaBunay)
CoZiep)KaT OMNMCAaHUE MPOLECCOB U METONO0B cOopa, CUCTEeMaTH3alMK, aHAJIn3a CBEACHUH, OTHOCAIIMUXCA K
npeanouteHusM I[lonp3oBareneld, nmpepocTaBieHus] UHPOpPMAIMM HA OCHOBE 3THX CBEACHUH, CIOCOOOB
OCYILECTBJICHUS] TAaKMX MPOIECCOB M METONIOB, a TAaKXKE ONUCAHHE BHJIOB CBEJICHH, OTHOCSIIUXCS K
npeamnouteHusiM  [lonmp3oBarenell, KOTOphIE WCHONB3YIOTCS IS TPENOCTaBlIeHHUs WHGOpMAHUUA C
IIPUMEHEHUEM PEKOMEH/IaTeIbHbIX TEXHOJIOI MM, 1 UCTOYHUKOB MOJIYYEHUsI TAKUX CBEICHUM.

[IpaBuna OcCHOBaHBI Ha MPHUHIUIE HEIOMYIIEHUS MPUMEHEHHS PEKOMEHIATEeNIbHBIX TEXHOJIOTHH,
KOTOpbIE HApyIIAIOT WIM MOTYT HapylIUTh IpaBa M 3akoHHble MHTepechl Iloib3oBateneil, a Takxke He
JIOIyCKAlOT TNPUMEHEHUE PEKOMEHIATENIbHBIX TEXHOJOIMH B LEISIX HpeAocTaBieHus HH(opManuu ¢
HapylIeHHEeM 3aKkoHoaarenscTBa Poccuiickont denepanun.

1. O0mme moso:xkeHust
1.1. Ilom pexoMeHAATEIbHBIMU TEXHOJOTHSIMU B IIpaBHiIax MOHMMAIOTCS MPOrPaMMHBIE KOMILJIEKCHI,
KOTOpBIE C MOMOINIbIO ANTOPUTMHUYECKUX BBIYUCICHUN M MAIIMHHOTO OOyYEeHHsI HA OCHOBAaHUU JAHHBIX O
[lonb3oBarene WM XapaKTEPUCTHKAX 3JEMEHTOB B CHUCTEME OCYLIECTBISIOT WHAWBUIYAIU3UPOBAHHbBIC
npeioxkenus npoaykroB u (win) yenyr UIT nns koneunoro [lonb3osarens Caiira.
1.2.  IlpaBwiia nocTynHsl 11 03HaKoMieHUs [lonb3oBareneM B OTKPBITOM JOCTYIIE Ha
Caiire mo aapecy: https://pochemuchka-deti.ru/page/dokumenty

1.3.  PexomeHJaTenbHble TEXHOJIOTUU IPUMEHSIOTCS Ha CaiiTe Ipu yCIIOBUU

uHpopmuposanus [lonp3oBarenst 06 UX NPUMEHEHUH B OTHOLICHUH NpenioxeHuit yemyr UII,
puoOpeTeHne KOTOpbIX ocTaercs Ha yeMoTpenue [lonb3oBarens. [lonb30Batens BripaBe

OTKa3aTbCs OT

IpUOOpPETEHN

A

PEKOMEHIOBaHHBIX YCIYT CIIOCOOOM, 3aBUCSIIUM OT BHJa PEKOMEHAINY, 3 UMEHHO IyTeM Ha)kaTHs Ha
«KpEeCTHK» HallpOTUB PEKOMEHI0BAHHOM yCIIyTH B IIpouecce opopmiieHus 3akas3a Ha Caiire, mu6o
MIPOUTHOPUPOBAB PEKOMEHIOBaHHbIE YCIYTH B CIIMCKE YCIIYT, MpeasiaraeMbIX sl ohOpMIICHHS 3aKa3a.

1.4.  PexomeHIaTenbHble TEXHOJIOTHH YUYNUTHIBAIOT Npeanoutenus [lons3oBarens,

CKJIaIbIBAIONIMECS HA OCHOBE JeiicTBul 1loap30Baress B mporecce UCIOIb30BaHUs CEPBUCOB, YCIIYT,
npoxaykrtoB UII

(nanee —

«cepBucel UI1») na Caiire.

1.5. CoOop, cucremaruzanus M aHaiau3 cBeneHuil o Ilomb3oBarene MPOU3BOIATCS B COOTBETCTBHU C
TTonmutukon KOH(PUACHIIUATBHOCTH HII, OITyOJIMKOBaHHOM Ha Caiite o ajzpecy:
https://pochemuchka-deti.ru/page/dokumenty

1.6. B ciyuae Hecoracusi ¢ HacTosmuMu [IpaBuiamu B 1e5iom, Kak U B 4acTH, [lonb3oBaTenb J0mKeH
BO3JIepKaTbcsl OT Hcnoib3oBaHus cepBucoB MUII, mnpennmaraemsix Ha CailTe ¢ HCNONB30BaHUEM
PEKOMEHIaTEeNbHBIX TEXHOJIOTUH.

2. Csenenmusi, oTHOCsIHecs K npeanouyrenusm Iloab3oBaresas
2.1.  Jlns mpenoctaBieHUs WHGOpPMAIMK C MPUMEHEHHUEM PEKOMEHIATeNbHBIX TexHomoruit MIT moxer
WCIIONIB30BaTh JIJaHHBIC, COOpaHHBIE B pe3yibTare (ukcanuu aevictBuii [lomp3oBarens Ha Caiite w/wim B


https://pochemuchka-deti.ru/
https://pochemuchka-deti.ru/page/dokumenty
https://pochemuchka-deti.ru/page/dokumenty

npouecce ucnoyib3oBanus cepucos MII. K Takum gaHHBIM OTHOCSITCS: MOMCKOBBIE 3anpockl [lonp3oBarens
Ha Caiite, ucropus 3aka3zoB [lonb3oBatens, ocymiecTBisBumnxcs Ha Caiite, a TakKe NEPEYEHb YCIYT,
BbIOpaHHbIX [lonb30BarenemM B npouecce opopMiIeHUs TEKyIIEro 3aKa3a. /i HEeKOTOphIX BUI0B



pCKOMCH}laHI/H\/’I I/ICHOJ'II)SYI-OTCH JOTAaHHBIC O HpCI[HO‘ITeHI/If{X 60J'II>IHI/IHCTB3 HOJ’II)?)OB&TGJ'ICﬁ
Caiita B 00001IEHHOM U 00€3JIMUEHHOM BUIIE.

3. Cunoco0bl npexocraBjieHrs HHPOPMALUM ¢ IPUMEHEHHUEM PEeKOMEHIaTeJIbHbIX TEXHOJIOTI Uil
3.1. Hudopmamust ¢ NpPUMEHEHHEM pPEKOMEHAATENBHBIX TEXHOJOTHH MOXET NpPeAOCTaBIATHCS
ITonw3oBarensm npu ycnoBuu uHpopmupoBanus Ilonb3oBateneil 006 3TOM ImyTeM HPOCTABICHHS PSAIAOM C
TaHHOM uHpopManueil nomerok: «PexomeHnnyem», «PexkomMeHIyeMble yCIyru» M HMHBIX aHAJIOTHYHBIX
MIOMETOK, SBHBIM O00pa3oM YKa3blBAalOIIMX HA NPUMEHEHUE pPEKOMEHJATEIbHBIX TEXHOJIOTHH Ipu
Mpe0CTaBICHUU HH(OpMAIHH:

3.1.1. Ha cTpaHHMIax C ONHCAHWEM YCIYI U CEPBHUCOB B OTHOIIEHHH KOHKPETHBIX TapuU(OB Ha

OCHOBe TipeanouTeHuit OonpimHcTBa [lonk3oBareneit Caiita;

3.1.2. Ha cTpaHMIaX B IpOIECCE 3aKa3a KOHKPETHBIX YCIYI Ha JIIOOOM U3 3TaroB OGOPMIICHHS
3aka3a [lonb3oBarenem;

3.1.3. Ha crpanunax JImyHoro kabuHeTa ¢ mepeyHeM yciyr, npuodpereHHbIX [lomp3oBarenem.
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